
Charles Williams Church in Wales Primary
School

Belong. Believe. Become.
'Let all that you do be done in love' 1 Corinthians 16:14

OUR SCHOOL SAFEGUARDING TEAM

If you have any concerns regarding the safety, welfare, or wellbeing of a child at our school, please speak directly
to one of our designated team members:

• Designated Safeguarding Person (DSP): Miss Penn
• Deputy DSP: Mr Llewellyn
• Deputy DSP: Mrs Sperry
• Safeguarding Link Governor: Rev S Pratten

School Contact Number: 01633 423497

Local Newport & Gwent Services

Newport Children's Social Services
Information, Advice and Assistance (IAA) Team during regular office
hours.

01633 656656
children.duty@newport.gov.uk
Mon-Fri, 8:30am – 5:00pm

Emergency Out-of-Hours Social Services
Freephone statutory support available for evenings, weekends, and
holidays.

0800 328 4432
Emergency Use Only

Cyfannol Women’s Aid (Gwent)
Localized advice and crisis support for families experiencing domestic
abuse or coercive control.

03300 564456
cyfannol.org.uk

Bawso Gwent Support
Specialist protection and advocacy for Black and Minority Ethnic (BME)
communities.

0800 731 8147
bawso.org.uk

Free, Confidential National Helplines

Meic Cymru
The bilingual helpline service for children and young people up to 25 in
Wales. Offering advocacy, advice, and a safe webchat environment.

0808 808 2345
Text: 84001
meic.cymru

Childline
A confidential 24/7 service run by the NSPCC specifically for children
and teenagers under 19 to talk about any issue or worry.

0800 1111
Available 24/7
childline.org.uk

NSPCC Helpline
Dedicated portal for parents, adult family members, and professionals
seeking guidance regarding the safety or potential abuse of a child.

0808 800 5000
help@nspcc.org.uk

YoungMinds Parents Helpline
Confidential advice and support networks tailored for parents worried
about a child's mental health or emotional state.

0808 802 5544
Mon-Fri, 9:30am – 4:00pm



■ EMERGENCY NOTICE ■
If a child is in immediate physical danger, facing an emergency, or at imminent risk of
harm, always bypass helplines and call 999 instantly. For non-urgent police enquiries,

dial 101.

This is for informational purposes only. For medical advice or diagnosis, consult a professional. AI responses may include mistakes.


